WEST AREA COMMITTEE 22" May 2013

Title of paper:

WARD PERFORMANCE REPORTS - Q4

Director(s)/
Corporate Director(s):

Andy Vaughan Wards affected: Aspley,
Director of Neighbourhood Services Bilborough and Leen Valley

Contact Officer(s) and
contact details:

Heidi May Locality Manager
NDOQ'’s Sioban Campbell, Julianne Christou and Deborah Wilson

Other officers who
have provided input:

Dave Halstead Head of City Services
dave.halstead@nottinghamcity.gov.uk

Christine Oliver Senior implementation Manager Crime and Drugs
Partnership

christine.oliver@nottinghamcity.gov.uk

Relevant Council Plan theme(s):

World Class Nottingham

Work in Nottingham

Safer Nottingham

Neighbourhood Nottingham

Family Nottingham

Healthy Nottingham

XXX [ X[ X | X

Leading Nottingham

Summary of issues (including benefits to customers/ service users):

* Ward priorities

* Finance

* Housing

* Fire

issues:

The ward performance reports provide updates on key issues and themes which link back to
local priorities and the strategic themes in the Nottingham Plan 2020. The reports provide
summary updates on the following key themes:

* Community engagement

» Safer theme - Crime and anti social behaviour (ASB)

* Neighbourhood theme — Cleansing and Environmental issues

* Working theme - Unemployment rates

e Community Protection

» Health Theme — local health priorities

The following is a brief summary by the respective Ward NDOs highlighting key
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WARD: Aspley (Aspley, Bells Lane, and Broxtowe Beat s) NDO: Sioban Campbell

Key Successes

Minver Sports Centre £1 a day Schools Out Sessions held during the Easter two week break.
The Aspley & Bells Lane Partnership joined forces with Notts County Football to hold the £1 a
day Sports & Leisure Activities at the Minver Sports Centre. This was facilitated through
Heather James, Children and Young Peoples Officer for Sport and Leisure.

This is the first time these sessions have been held at Minver Sports Centre, previously held
at Harvey Hadden. The sessions were a huge success and the Minver Sport Centre scheme
had the second highest number of young people in attendance across all the leisure centres
across the City.

The Local Nottinghamshire Police Beat team said that during the period of the Easter
Holidays their ASB incidents massively reduced. There were no incidents of children and
young people causing problems during the daytime hours while the centre was open with
activities.

The Police went on to say the new scheme was a brilliant idea and great for the children and
young people. The feedback they have had from children and young people in the area has
been great, they all loved going to the centre and found it good having something to do during
the day.

Emerging issues
Working with the Voluntary Sector Sustainability Team to find a new tenant for Sixways
Community Centre through a Tender Process.

The events /engagements that have happened

On Friday 19™ April 2013 we held the Aspley Ward Welfare Reform event at the Aspley
Community Training Centre on Minver Crescent which saw 72 residents from across the ward
in attendance. Feedback was very positive with residents saying it was a much needed event
which gave them a lot of clarity.

The NAT (Aspley Neighbourhood Action Team)
During March-May 2013, the NAT and Area Managers will focus its work on Safer and
Neighbourhood Themes.

The figures given below are a comparison between March 2012 and March 2013 data.

* All Crime: was down by 15.06% (25 crimes compared to March 2012)

* All ASB: was down 29.46% (33 calls compared to March 2012)

* Cleanliness Index: score is at 85%. (2% increase from last quarter).
The target set for city centre is 86%

» Graffiti Reports: 6 incidents (increase of 2)

* Fly Tipping: 12 incidents (increase of 6)

* Unemployment Rate: decrease of 1.7% (-21)from last year 2012

e Community Protection: November 2012 = 2 court outcomes

* Fire: Total no. of Fires 5, Increase of 4 fires compared to February 2012)
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WARD: Bilborough (Balloon Woods, Bilborough, Denewo od and Strelley Beats)
NDQ: Julianne Christou

Key Successes

The Bilborough Library hosted and organised a great Easter Event for families on April 4™, it
was attended by more than 300 adults and 130 children. Many local groups participated. It
was promoted very well through the Bilborough Youth Network members, the library and
schools.

The Bilborough Community First panel was set up and 12 local groups were awarded £14,000
between them for projects for local activities. This is very exciting and it is hoped that there will
be more groups applying for funding during 2013-14. The Cleanliness Index score of 87 was
reached, one point higher than the City Centre target of 86.

What are the emerging issues?
Parking outside schools remains an issue for the ward.

Events that have happened

The Easter Event at the library attracted lots of people and groups reported that they had lots
of new interest in their activities; it was a great opportunity to promote themselves.

Lots of half term activities for children and young people at local schools and clubs were well
attended.

A Welfare Rights Drop In at the Bilborough Library attracted lots of people who were very
happy with the help and advice they received.

Event's Planned

Another Welfare Rights Reform Drop In Session. A Day of Action Clean Up on Cranwell
Estate with partners in May. A Health Awareness Day and follow up sessions organised by
volunteers and supported by partners at the Birchover Community Centre, is planned in late
May and June. This supports the health ward priorities.

What is the NAT focussing its work on?
The NAT continues working on reviewing ward priorities and how partners can support each
other, ASB, and working with young people

The figures given below are a comparison between March 2012 and March 2013 data.

* Crime: was down by 1.75% (2 fewer crimes)compared to previous years month

 ASB: was down by 52.69% ( 49 fewer calls) compared to previous years month

» Cleanliness Index: score is at 87.The target set for the city centre is 86%

» Graffiti Reports: 3 incidents (no change) compared to previous years month

* Fly Tipping: 7 incidents (no change) compared to previous years month

* Unemployment Rate: reduction of 5.6 change in last month (ranked No.6)

« Community Protection: 0 Court cases reported

» Fire: There has been a reduction of 31.03% intentional fires (18 fires) compared to
last year.
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WARD: Leen Valley (Ainsley, Beechdale and Hyson Gre  en Beats) NDO: Deborah Wilson
Key Successes

A well attended (41 participants) drop-in consultation was held in the Beechdale Beat with
proposals put forward to alleviate Workplace Parking issues around Bluecoat School. The
Community were broadly in favour of what was proposed and glad that something will be
done.

The Leen Valley Budget Consultation was received enthusiastically by 25 participants.

There is increased alignment of different partner priorities that comprise the NAT Team. As a
result we are focusing attention on the more deprived areas in the Ward in the Ainsley Estate
and a major event to engage with the Community is in the planning stage and scheduled for
April. The NAT has a much broader and actively involved range of partners compared to this
time last year.

Emerging Issues

Workplace Parking issues around the schools, launch of the Robert Shaw Park. Ways of
engaging with the Southwold Estate Residents to enable them to work with services and
improve cleanliness scores.

Events Planned

Family Fun day on Kennington Road to improve engagement and service delivery in the area;
launch of the Robert Shaw Field; improvements to Manville Close Planting area and
community planting session; welfare rights event.

Focus of Work of the NAT

Working concertedly as a multi-agency team in the Southwold Estate; alignment of partner
priorities; analysis of Young People’s needs; development of priorities and actions for the
Children and Families Theme.

* All Crime: is up by 27.4% (17 more crimes) in March 2013 compared to the previous
year’'s month

* All ASB: was down by 31.5% (18 fewer calls) compared to previous year’'s month

* Cleanliness Index: score is at 88%. The target set for city centre is 86%

» Graffiti Reports: 7 incidents (increase of 4 compared to previous year's month)

* Fly Tipping: 3 incidents (decrease of 2)

* Unemployment Rate: increase of 8.3% change in last month (ranked No. 14)

e Community Protection: 0 Court Cases this period

» Fire: There has been a reduction of 33% (12) intentional fires compared to last year
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Recommendation(s):

1

1

11

1.2

1.3

14

15

2.1

2.2

3.1

4.1

Area Committee note and comment on the Ward Performance Reports for quarter 2
2012/13.

BACKGROUND

Neighbourhood Working has been important for a number of years in Nottingham as a
means of engaging better with citizens and to drive forward service improvement.

The Nottingham Plan has a goal that ‘public service delivery will be better integrated
and appropriately devolved, ensuring more accessible and responsive services for all
and giving residents more control over what happens in their neighbourhoods’; the
Ward Performance reports help to support this.

The Ward Performance Reports captures work at a local level to support the
Nottingham Plan; it is a short summary of key updates on priorities and issues in the
ward. More detailed implementation plans sit behind the report such as the Ward
Action Plan, Neighbourhood Action Team’s Action Log, Crime Drug Partnership (CDP)
plans and other partner’'s implementation plans.

The North Locality Board have been established now for ten months and delivers a
multi agency/partnership approach to managing the locality, providing an oversight of
area performance and policing priorities, performance management and problem
solving of key challenges.

In the north, this has included a focus on parking issues, cannabis and domestic
violence. Area Chairs, or their nominated representatives are invited. Minutes will be
issued to all ward councillors.

The Ward Performance Reports are co-ordinated by Neighbourhood Development
Officers every quarter, with the data analysis undertaken by the CDP.
REASONS FOR RECOMMENDATIONS (INCLUDING OUTCOMES OF CONSULTATION)

Ward performance reports provide a descriptive and statistical picture of what is
happening at a ward level and invite community representatives to comment, debate,
challenge and identify how they can add value to improve their neighbourhoods.

Ward performance reports also monitor progress in the wards and act as a catalyst for
debate about the key performance issues impacting upon the ward on a quarterly basis.

OTHER OPTIONS CONSIDERED IN MAKING RECOMMENDATION S

None

FINANCIAL IMPLICATIONS (INCLUDING VALUE FOR MONEY )

None

RISK MANAGEMENT ISSUES (INCLUDING LEGAL IMPLICATI ONS, CRIME AND
DISORDER ACT IMPLICATIONS AND EQUALITY AND DIVERSIT Y IMPLICATIONS)
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5.1 None

6 EQUALITY IMPACT ASSESSMENT

Has the equality impact been assessed?

Not needed (report does not contain proposals or financial decisions) |
No [
Yes— Equality impact Assessment attached ]

7 LIST OF BACKGROUND PAPERS OTHER THAN PUBLISHED WO RKS OR THOSE
DISCLOSING CONFIDENTIAL OR EXEMPT INFORMATION

7.1 Neighbourhood Working Framework 2012 CLT report
8 PUBLISHED DOCUMENTS REFERRED TO IN COMPILING THIS REPORT

8.1 None
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